Welcome to Scrapbook Outlet Online where everything is at least 50%from it’s original price. Products will be added randomly,
so check back often for new products. Existing products may be marked down even further.

C= Shopping Cart

| = Interface
B = Back Office
F = Feature

B1 | Back End Inventory Stock level should be updated with every order
Support

B2 | Mass Upload of mass upload of data - products - we will ultimately have 13,000 products on line.
Products

B3 | Documentation An operators (instruction manual) must be included with the deliverable.

B4 | Updates Everything about the site and navigation must be easily changeable within the coding for someone with
average HTML skills.

B6 | Invoice/Pick List Invoices and Pick lists should come out sorted 1) Manufacturer and 2) Product Code (UPC CODE)
with a number of items total.

B7 | Monthly and Weekly Showing products sold in the 3 weeks, 6 weeks and 12 weeks.

Sales Report

C1 | Shipping Module Track Trace TPG (dutch). We currently use TNT Parcelware version (?). Parcelware should
update on customer order status so they can see their tracking number on line. Parcelware sends
an e-mail automatically to the customer with their tracking number.

C2 | Non EU Shipments Extra Notice for non EU countries and auto generation of Commercial invoice for export. Non EU

requirements Countries are Norway, Switerland, Iceland, Lichtenstein.

C3 | Shipping Calculator Shipping needs to be applied before checkout. We standard tariffs per country that we will
provide. These values needed to be loaded into the table. We need to be able to change the
values when our rates change.

C4 | Coupons and Gift We want to be able issue coupons and gift certificates. Each coupon or gift certificate should be

Certificates

registered so it can only be used once.




C5

Payment Gateways

PayPal, iDeal and Ogone should be installed for payment (we may change to ChronoPay though,
that will be sorted within the week)

C6

Display VAT or Tax
Content on Invoice

Produce VAT invoices, you can use a contribution module. Everything is 19% except books and
magazines which are 6% We don’t have any 0%items.

C7

Manual override to
payment

| would like an option to complete order without payment. This shouldn’t be seen on line and it
is only something | would occasionally use. 99.8% of the orders should have payment before they
are complete.

C8

Add to Cart

For each product displayed on a page there should be a check (or uncheck) a box so that customers can
add multiple items on one page to their shopping cart. Customers should be able to change quantities of
items when they view their shopping cart. Items with a zero quantity will be removed.

F1

Gallery

We want to provide a gallery where users can upload their projects. We will provide the
instructions and a form for them to upload their projects.

We will have a weekly contest for projects made with products from our site. Registered
customers should be able to vote for projects. Each customer is allowed one vote per week. The

F3

SEO

SEO should be implemented.

F4

Off line Orders

Ability to process orders manually so that with inventory control integrity it maintained. This
could be semi manual. Imagine we want to sell something to someone in our store, we must have
a way to update the changes in inventory. We may have a big warehouse sale where multiple
things could be sold off line. This would be an on/off situation never both happening at once,
which is why we want to be able to turn off the shopping cart, sell off line, update the inventory
and turn the shopping cart back on line.

Language Modules

English (default), Dutch, French, German, Spanish, Italian, Swedish, Norwegian, Finnish, Danish.
Language flags displayed at the top of the page.

Browser

e |[E7.0

IE 6.0

Firefox 2.0-2.x
Firefox 1.5
Safari 41
Firefox 1.0



http://www.twopeasinabucket.com/pg.asp

I3 | Newsletter Sign Up Add a box for newsletter sign up for constant contact

14 | New Products Added New products added should be at the bottom of the home page with a scrolling bar including the
prices

I5 | Search Products Customer should be able to search products by:

- date added to the database
- manufacturer
- Type of product (Main Menu option is OK)

I8 | Manufacturers All manufacturers (brands) should be listed at the very, very bottom of the home page with hyper
links to all products from that brand. In addition to the side bar or other standard place on the
template.

19 | Turn Shopping Cart Shopping Cart should be able to be turned on and off in the case we have a warehouse sale.

off/on

110 | Live Support Live Support available via skype or MSN messenger or Yahoo Messenger. We should be able to
indicate in which language help is available at that moment.

111 | Wholesale We want to have a wholesale accounts. Wholesalers need to be buy for minimum of 300 euro and
get an additional 30% discount. We will approve the wholesale accounts.

112 | Theme Graphics should be trendy and done in the style of Claudine Hellmuth. Or Paper Salon. The main
navigation font should not be too junked up, but still playful, more important it is easy to read.

113 | Home Page Should have a banner but also have a section for us to upload some graphics that are
seasonal/inspirational
Weekly gallery winner should have it’s own box
TNT Parcelware should be displayed
Payment acceptance types should be displayed
Two boxes for Specials, we will upload graphics

114 | Use CSS Font for menus should be simple, easy to read fonts (something like arial or Tahoma) We

shouldn’t have more than 4 colors between background, font’s and highlighted items. Someone
with basic html skills should be able to change the colors, fonts and background on the web site.




115

HTML Tag for products

Each product should be displayed with it’s original
price, the price it is now, the discount and the
savings. Like shown to the right:

Encreur - Pale aqua
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